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With the mission “Dedicated to connecting
communities and moving people…making everyday
life better,” Long Beach Transit (LBT) provides
public transportation to more than 23 million annual
boarding customers across southeastern Los
Angeles County and northwestern Orange County.

Incorporated in 1963, LBT serves 107.7 square miles
across Long Beach and 13 surrounding cities,
accumulating over 6.9 million service miles and
700,000 service hours each year. Approximately
800 staff in the agency collectively support 250
fixed-route buses, water taxi services, demand-
responsive paratransit services, special season
services and commuter service (UCLA/Westwood
Commuter Express). Core customers are primarily
comprised of employed and student customers
utilizing LBT for work, school, medical
appointments, personal business and recreational
destinations.

The cities served by LBT include Long Beach,  

For more information about
Long Beach Transit, please visit:

www.ridelbt.com

ABOUT LONG BEACH TRANSIT■

Artesia, Bellflower, Carson, Cerritos, Compton, Downey, Hawaiian Gardens, Lakewood, Los
Alamitos, Norwalk, Paramount, Seal Beach and Signal Hill. As such, LBT’s effectiveness and
prominence as a public transportation agency results from 800,000 residents living within one-
quarter mile of LBT’s bus stops. LBT contracted with the University of Southern California
METRANS Transportation Center to assist in developing a sustainability plan and has already
converted its fleet to gasoline-hybrid electric buses, compressed natural gas buses and battery-
electric buses, with a goal of becoming 100% zero-emission by 2030. 

In reference to operations, leadership and management, LBT is known as a progressive and
innovative transit agency. In support of delivering service excellence, LBT leadership applies
and integrates The Predictive Index to foster, drive and maintain an effective collaborative
team environment and value-driven organization. To achieve the vision to be “a leading
provider of transportation options delivering innovative and high-performing services within a
multi-modal network that transforms the social, environmental and economic well-being of
the diverse communities we serve,” LBT embraces and is motivated by its values:

Be Open to New Ideas and Continuous Improvement

Operate with Integrity

Consider “Customer First” in Decision Making

Cultivate Employee Potential

Be Proactive



Recommends the development and implementation of policies, procedures and programs to support
satisfactory relations between management and labor that ensure uniform and equitable application.
Supports LBT’s chief negotiator for labor negotiations; recommends negotiation strategies; presents
and clarifies negotiation issues with the Executive Director/VP, ODA. 
Reviews and proofreads documents and reports to ensure accuracy and completeness. Includes
documents such as collective bargaining agreements (CBA) and employee relations-related forms. 
Supports LBT’s managers in administering the CBA. Interprets and advises management on employee
and labor relations matters to ensure consistent policy and contract interpretation. Attends step
hearings for grievances. 
Oversees phases of labor arbitration, including preparation of evidence. Provides leadership and
recommendations to staff and/or management for conflict resolution activities including mediation and
other forms of alternative dispute resolution for grievances. 
Ensures that labor/management meetings occur as directed and maintains information, agendas and
other related materials. 
Maintains positive working relationship with LBT’s Regulatory Compliance and Civil Rights department.
Oversees compliance reviews for labor and employee relations as well as develops strategies to resolve
issues. 
Researches and prepares attorney-client privileged information and reports related to claims to such
agencies as Department of Fair Employment and Housing (DFEH), Public Employee Relations Board
(PERB).   
Presents complex analyses, reports, trends / activities and interpretations of labor law changes to LBT’s
executive leadership team. 
Analyses situations, identifies problems, recommends solutions and strategies. Anticipates long-range
effects and financial implications of current and projected policies and procedures.
Develops metrics and implements a plan that tracks positive relations strategies and criteria.

Additional key objectives and goals for the Manager include:

THE POSITION■
The Employee and Labor Relations Manager (manager) role is a
distinctive opportunity to assist in the strategic planning,
organizing and evaluation of all areas of labor and employee
relations for represented employees in conjunction with ensuring
compliance of labor and employee laws are aligned with LBT’s
strategic priorities, values, and corporate objectives. The manager
will help oversee the grievance process and procedures in
addition to actively participating in contract negotiations on LBT’s
negotiating team and arbitration proceedings. Due to the nature
of this role, this is an in-office position. A remote day may be
considered after the probationary period. 

The manager reports directly to the Executive Director/VP,
Organizational Development and Administration (ODA). The
duties of this job require a high degree of specialized expertise
and skill in maintaining established standards of quality and
accuracy. The work requires specialized technical problem solving
and ingenuity and the demonstration of the values of integrity,
quality and caution. 



The ideal candidate will  reveal a comprehensive knowledge and understanding of all aspects of labor

law as it applies to union and non-union environments and a thorough understanding of CBA, labor

contract administration, as well as their impact on non-union employees and long-term business plans.

They will also validate considerable knowledge on principles and practices of employee relations and

labor relations, workers’ compensation law as it impacts personnel actions. Through their decision-

making, the candidate will show a strong insight of economic and operating trends and developments

in labor and employee relations, goal setting, strategic planning, program and budget, policies and

procedure development and implementation.

The ideal candidate will be a strategic leader with the ability to resolve complex labor issues, research,

organize information and provide analyses for a diverse workforce of represented and non-

represented employees. They will have an appreciation of and an ability to work in a culturally diverse

setting and display strong interpersonal and presentation skills. They will possess excellent oral and

written communication skills, show sound judgment, critical analytical skills and demonstrate comfort

in taking initiative to develop innovative approaches for organizational growth. 

To perform the job successfully, candidates must have any combination of education and experience

equivalent to a bachelor’s degree in business, human resources, labor, employee or industrial relations,

or a similar field, with 3-5 years of progressively responsible labor relations experience. Professional

certification in an applicable field and/or licensure(s) is desirable. 

  

THE IDEAL CANDIDATE■



LBT offers a competitive salary range of $118,958.00 - $136,675 depending on experience.

Medical Insurance:
LBT offers medical insurance, dental and vision with contributions of 90% for the employee and 85%
for dependent premiums.

Deferred Compensation:
LBT offers two plans for employee contributions: 401(a) and 457(b). LBT will contribute 5% to 401(a)
and up to an additional 5% match based on employee contribution to a 457(b) plan.

Vacation:
Accrual rate depending on years of service; maximum accrual rate is 240 hours per year. Maximum
accumulation is no more than the vacation hours earned in the previous year.

Holiday:
LBT offers seven paid holidays and up to an additional 40 hours of floating holidays.

Sick Leave:
Sick leave is accrued at a rate of eight hours per month. There is no cap on sick leave accumulation. A
Sick Leave Buy-Back program is offered.

Other Insurance Benefits:
LBT provides, at no cost to the employee, a group life insurance policy in the amount of two and one-
half times their annual salary up to a limit of $400,000. Voluntary long-term disability and voluntary
life and AD&D insurance coverage for the employee, their spouse and children are also available. 

Tuition Reimbursement: 
LBT may reimburse the cost of tuition, course fees or the cost of books for courses taken at a
recognized educational institution up to $3,200 per year.

Auto Allowance:
$200 per month.

COMPENSATION AND BENEFITS■



To be considered for this exciting career opportunity, submit your resume.

Forward all materials to https://www.transproconsulting.com/executive-placement 

Resumes will be evaluated based on the criteria outlined in this brochure. Those candidates who
demonstrate the most relevant experience will be given preliminary interviews by the consultant.
TransPro Consulting will report those results to LBT and will be invited to complete The Predictive
Index assessments (predictiveindex.com). Candidates will be interviewed by a panel and finalists will
be interviewed by the President and CEO. References and background checks will be conducted for
the successful candidate.

LBT is an equal-opportunity employer and values diversity at all levels of its workforce. 

For additional information about this position, please contact:

TransPro Consulting
E-mail: Chanel@TransProConsulting.com
Website: www.transproconsulting.com

APPLICATION AND SELECTION PROCESS■

Chanel Nichols
Long Beach Transit
E-mail: mluviano@lbtransit.com
Website: www.ridelbt.com

Maritza Luviano

https://www.transproconsulting.com/executive-placement
mailto:Chanel@TransProConsulting.com
http://www.transproconsulting.com/

