
Manager, 
Regulatory

Compliance and
Civil Rights



With the mission “Dedicated to connecting
communities and moving people…making everyday
life better,” Long Beach Transit (LBT) provides
public transportation to more than 23 million annual
boarding customers across southeastern Los
Angeles County and northwestern Orange County.

Incorporated in 1963, LBT serves 107.7 square miles
across Long Beach and 13 surrounding cities,
accumulating over 6.9 million service miles and
700,000 service hours each year. Approximately
800 staff in the agency collectively support 250
fixed-route buses, water taxi services, demand-
responsive paratransit services, special season
services and commuter service (UCLA/Westwood
Commuter Express). Core customers are primarily
comprised of employed and student customers
utilizing LBT for work, school, medical
appointments, personal business and recreational
destinations.

Southern California cities served by LBT include 

For more information about
Long Beach Transit, please visit:

www.ridelbt.com

ABOUT LONG BEACH TRANSIT■

Long Beach, Artesia, Bellflower, Carson, Cerritos, Compton, Downey, Hawaiian Gardens,
Lakewood, Los Alamitos, Paramount, Seal Beach and Signal Hill. As such, LBT’s effectiveness and
prominence as a public transportation agency results from 800,000 residents living within one-
quarter mile of LBT’s bus stops. LBT contracted with the University of Southern California
METRANS Transportation Center to assist in developing a sustainability plan and has already
converted its fleet to gasoline-hybrid electric buses, compressed natural gas buses and battery-
electric buses, with a goal of becoming 100% zero-emission by 2030. 

In reference to operations, leadership and management, LBT is known as a progressive and
innovative transit agency. In support of delivering service excellence, LBT leadership applies
and integrates The Predictive Index to foster, drive and maintain an effective collaborative
team environment and value-driven organization. To achieve the vision to be “a leading
provider of transportation options delivering innovative and high-performing services within a
multi-modal network that transforms the social, environmental and economic well-being of
the diverse communities we serve,” LBT embraces and is motivated by its values:

Be Open to New Ideas and Continuous Improvement

Operate with Integrity

Consider “Customer First” in Decision Making

Cultivate Employee Potential

Be Proactive



Develops audit and review mitigation, as well as corrective action plans and assists with departmental
staff responses
Develops and monitors programs to ensure compliance with statutes and regulations in conformance
with transportation industry standards, as well as state and federal laws
Ensures LBT meets DBE obligations for all procurements and is following Federal Transit Administration
(FTA) reporting requirements
Collaborates and oversees small business participation in the procurement/solicitation process by
reviewing statements/scopes of work, specifications, solicitations and contract terms and conditions for
compliance with FTA requirements for small/disadvantaged business participation
Manages activities associated with LBT’s programs to ensure programs are diverse and are not subject
to discrimination under federal financial assistance
Ensures federally supported transit services and related benefits are distributed in an equitable manner
and that LBT meets Title VI and Environmental Justice requirements
Collects and analyzes racial and ethnic data to demonstrate the extent to which members of minority
groups are beneficiaries of LBT programs receiving federal financial assistance
Monitors, investigates and resolves complaints of harassment, ADA discrimination or any alleged
discrimination that a person, or persons were denied the benefits of, excluded from participation in, or
subject to discrimination on the grounds of race, color, or national origin under any of LBT’s programs or
activities
Collaborates positively with Human Resources department staff, and other departments/staff, to ensure
LBT meets the EEO obligations, as well as assists in analyzing service policies and procedures to ensure
compliance or make recommendations to meet compliance 
Supports Talent Acquisition department; ensures retention and promotion opportunities are provided in
an equitable manner for all individuals and groups
Compiles data on compliance, Civil Rights programs and projects, as well as produces and maintains
monthly, quarterly, and annual performance reports on the compiled data

Additional key objectives and goals for the Manager include:

THE POSITION■
The Manager of Regulatory Compliance and Civil Rights (RCCR)
position is a distinctive opportunity to contribute and influence
the strategic direction of the agency while managing the day-to-
day operations of the Regulatory Compliance and Civil Rights
department. In addition to delivering and administering programs
to ensure regulatory compliance at the state and federal levels for
LBT, the Manager will provide guidance and direction to LBT’s
Chief Executive Officer (CEO), Executive Leadership Team (ELT)
and staff on regulatory guidelines, organizational compliance and
Civil Rights programs including, but not limited to, the
Disadvantaged Business Enterprise (DBE), Equal Employment
Opportunity (EEO), Americans with Disabilities Act (ADA), Title VI
and Labor Compliance programs.
 
The manager reports directly to the President and Chief Executive
Officer (CEO) and will manage the RCCR department. The 
responsibility of this position is managing specialized work efficiently, with confidence and competence.
This position requires an above average attention to details and a strong commitment to tasks completed
on time. 



The ideal candidate will demonstrate success in building relationships with oversight authorities and

associated staff. They will foster good business relationships internally and with external entities,

stakeholders and the community. The candidate will demonstrate success in handling a high degree of

information gathering before making a decision. 

The ideal candidate will show a high degree of confidentiality and appreciation of and an ability to

work in a culturally diverse setting, as well as display strong interpersonal and presentation skills.  They

will demonstrate drive, determination and a self-disciplined approach to achieving results that meet

the established criteria. They will possess excellent oral and written communication skills, show sound

judgment and critical analytical skills.

To perform the job successfully, candidates must have a bachelor’s degree in public administration,

business administration, or a related field an accredited college or university, or equivalent related

experience and training, or equivalent combination of education and experience. Minimum of five

years of verifiable professional experience, which must have included at least two years of

management experience. A masters degree is preferable but not necessary. 

THE IDEAL CANDIDATE■



LBT offers a competitive salary range of $124,336 - $146,095 depending on experience.

Medical Insurance:
LBT offers medical insurance, dental and vision with contributions of 90% for the employee and 85%
for dependent premiums.

Deferred Compensation:
LBT offers two plans for employee contributions: 401(a) and 457(b). LBT will contribute 5% to 401(a)
and up to an additional 5% match based on employee contribution to a 457(b) plan.

Vacation:
Accrual rate depending on years of service; maximum accrual rate is 240 hours per year. Maximum
accumulation is no more than the vacation hours earned in the previous year.

Holiday:
LBT offers seven paid holidays and up to an additional 40 hours of floating holidays.

Sick Leave:
Sick leave is accrued at a rate of eight hours per month. There is no cap on sick leave accumulation. A
Sick Leave Buy-Back program is offered.

Other Insurance Benefits:
LBT provides, at no cost to the employee, a group life insurance policy in the amount of two and one-
half times their annual salary up to a limit of $400,000. Voluntary long-term disability and voluntary
life and AD&D insurance coverage for the employee, their spouse and children are also available. 

Tuition Reimbursement: 
LBT may reimburse the cost of tuition, course fees or the cost of books for courses taken at a
recognized educational institution up to $3,200 per year.

Auto Allowance:
$200 per month.

COMPENSATION AND BENEFITS■



To be considered for this exciting career opportunity, submit your resume and letter of interest.
Resumes should reflect years and months of employment, along with relevant work experience. 

Forward all materials to Frobles@lbtransit.com

Resumes will be evaluated based on the criteria outlined in this brochure. Those candidates who
demonstrate the most relevant experience will be given preliminary interviews and will be invited to
complete The Predictive Index assessments (predictiveindex.com). Final candidates will be
interviewed by a panel. References and background checks will be conducted for the successful
candidate.

LBT is an equal opportunity employer and values diversity at all levels of its workforce. 

For additional information about this position, please contact:

Long Beach Transit
E-mail: Frobles@Lbtransit.com 
Website: ridelbt.com/careers/

APPLICATION AND SELECTION PROCESS■

Fabiola Robles

mailto:Chanel@TransProConsulting.com
mailto:Chanel@TransProConsulting.com

